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Safeguarding Children / Child Protection Policy

Every child has the right to be safe and free from harm.

Apple Blossom Playgroup is committed to providing a safe environment  safeguarding the well-being of children; promoting their rights and best interests. The playgroup is aware that “the Gateway Team is the appropriate social service department to refer concerns to.”
This policy is based on the “Safeguarding Board for Northern Ireland’s Core Child Protection Policy and Procedures. (1 December 2017).”
Which states:
“Children/young people have a right to be safeguarded and protected. This is enshrined within the Children (Northern Ireland) Order 1995 (the Children Order) and the United Nations Convention on the Rights of the Child (UNCRC). The UNCRC's own preamble affords equal status to ALL convention rights and inter-dependence on each of the others. “
Policy

All staff and volunteers who work with children, young people or families - in whatever capacity - have a responsibility to safeguard and protect children/young people. According to Co-operating to Safeguard Children and Young People in Northern Ireland (revised August 2017), they must be alert to signs and indicators of harm, and know how to respond when concerns are identified. The term safeguarding is intended to be used in its widest sense, encompassing the full range of promotion, prevention and protection activity. Effective safeguarding arrangements should aim to meet the following key principles:

Apple Blossom Playgroup do not require parental consent to contact the Gateway Team when there is a child protection concern.

· Safeguarding is everyone's responsibility: for services to be effective, each individual and organization should play their full part;

· Child protection concerns must be reported to the appropriate HSC Trust without delay.

· A child-centered approach: for services to be effective, they should be based on a clear understanding of the needs and views of children in accordance with Article 12 UNCRC and Article 3 UNCRC in relation to the best interests of the child/young person;

· The child/young person's welfare must be the paramount consideration.

· Resilient and listened to by encouraging children to develop a sense of autonomy and independence.
Staff working for and on behalf of Apple Blossom Playgroup and committee members should:

· Be aware of potential indicators of child abuse and neglect;

· Be alert to the risks which abusers, or potential abusers, may pose to children/young people;

· Be alert to the existence of domestic and/or sexual violence, sexual exploitation and abuse;

· Listen to and ascertain the views of children/young people and give this due consideration; 

· Share and help to analyze information so that an assessment can be made of the child/young person's needs and circumstances;

· Contribute to whatever actions are needed to protect and promote the child/young person's welfare;

· Take part in regularly reviewing the outcomes for the child/young person against specific plans;

· Work co-operatively and in partnership with parents, unless this is inconsistent with ensuring the child/young person's safety;

· Ensure professional and personal competence levels and Continuous Professional Development (CPD) in safeguarding are monitored and updated in line with required standards and the identified needs of staff.
Designated child protection officer is Cathy Nixon (Playgroup leader)
In Playgroup Leaders absence she can be contacted at any time on 07748787338 

2 members of staff also hold DCPO training but have not undergone fit-persons with the trust.

Daniel Connolly is currently enrolled for DCPO training.
At Apple Blossom Playgroup we endeavour to ensure that:

· All staff and parents / carers are made aware of our safeguarding policy and procedures.
· Management committee and leader in charge must ensure that staff are fit for work and not a threat to any children or staff within our setting.
· The Playgroup aims to provide adequate and appropriate staffing resources to meet the needs of children.

· Candidates are informed of the need to carry out 'enhanced disclosure' checks with the current up to date vetting procedures before posts can be confirmed. No person will be placed in a position (either paid or unpaid) which involves contact with children without being properly and effectively vetted.

· Where applications are rejected because of information that has been disclosed, applicants have the right to know and to challenge incorrect information.

· The setting adheres to the Health and Social Care Trust requirements in respect of references and criminal record checks for staff / students / trainees and volunteers, to ensure that no disqualified person or unsuitable person works at the setting or has access to the children.

· Students / trainees / volunteers do not work unsupervised.

· Apple Blossom Playgroup adheres to the relevant guidelines in respect of any person who is dismissed from our employment, or resigns in circumstances that would otherwise have led to dismissal for reasons of child protection concern.

· The Playgroup has a procedure for recording the details of visitors to the setting.

· There are security steps in place to ensure that we have control over who comes into the setting so that no unauthorised person has unsupervised access to the children. The entrance to the main Playroom is locked at all times, and access can only be gained through a keypad lock.
Reporting a concern

Anyone who has concerns about a child/young person's welfare can make a referral to the local Health and Social Care (HSC Trust) Children's Gateway Single Point of Entry or in urgent situations the police. Where individuals are unsure about whether a concern needs to be referred, they can seek advice from their Designated Safeguarding Lead and/or contact the HSC Trust Children's Gateway Single Point of Entry. Advice can also be obtained from the NSPCC Helpline.

Procedure at Apple Blossom for reporting a concern.
We are committed to responding promptly and appropriately to all incidents or concerns of abuse that may occur and to work with statutory agencies in accordance with the procedures that are set out.

· All those working with children are aware of the types of abuse as outlined above.
· When children are suffering abuse, this may be demonstrated through the things they say (direct or indirect disclosure) or through changes in their appearance, their behaviour, or their play.

· Where such evidence is apparent, the child's key worker/staff member makes a dated record of the details of the concern and discusses what to do with the setting leader who is acting as the designated person.  The information is stored in a separate personal file; it will not be stored in the child’s general file. Access to this information will be restricted.
· Staff will record in the child’s own words, exactly what the child says, and will not amend, interpret or change anything the child says.

· Staff will not promise a child anything that is not in their power to give, but they will reassure the child and inform the child in language a child will understand that the staff member must tell someone else in order to help the child.

· Staff should not question the child, but listen only.

· Staff and Management will refer concerns to the Gateway team and co-operate fully in any subsequent investigation.
· Those involved will take care not to influence the outcome either through the way they speak to children or by asking questions of children.

The management team will use detailed procedures and reporting format when making a referral to Gateway
.

· Contact Early Years Link Social Worker / Early Years Team.
· Where a child is already known to Social Services and has a social worker, we will contact them directly.

Contact details are: 
Early Years Social Worker: Robyn White
Banbridge: (028) 4062 1600
Armagh: (028) 3756 4020

Making a referral to Gateway

· Designated child protection officers will follow any procedures that the Gateway team has in place.

· Playgroup will also inform our link social worker that we have made a referral to the Gateway team.

· Where the child already has a social worker, Playgroup will contact them directly.

· The Playgroup will retain a copy of any forms filled in for Gateway in the child's personal file.

· All staff are aware of the referral procedures for recording and reporting.

Contact details for Gateway Team:

	Tel: 028 37 567100
Freephone: 0800 7837 745 

Website: Southern Health and Social Care Trust 


Outside normal working hours and in an emergency (Friday 5.00pm – Monday 9.00am, including Bank holidays): 

Regional Emergency Social Work Service
Tel: 028 9504 9999
E-mail: resws1@belfasttrust.hscni.net
NI Public Services Ombudsman 0800343424

PSNI Central Referral Unit 02890259299
Informing parents

· Parents are normally the first point of contact.

· If a suspicion of abuse is recorded, parents are informed at the same time as the report is made, except where this would put the child in more danger of abuse.
Liaison with other agencies

· Staff at Apple Blossom will work with any agencies who may become involved such as Social Services, the PSNI and will transfer information within the procedures and guidance set out in the Safeguarding Board for NI’s Regional Child Protection Policy and Procedures.
· Allegations against staff

· Playgroup ensures that all parents know the complaints policy if they have concerns regarding the behaviour or actions of staff / students / trainees / volunteers within the setting.

· Management will refer any such complaint immediately to the Gateway team and the link social worker to investigate.  Playgroup is aware that it is an offence not to do this.

· The Management of Apple Blossom Playgroup will co-operate fully with any investigation carried out by the Gateway team / Early Years Team.

· Where the management team and Health and Social Care Trust agree it is appropriate in the circumstances, management will suspend the member of staff/volunteer/student/trainee, for the duration of the investigation.  This is not an indication of admission that the alleged incident has taken place but is to protect the staff as well as the children and families throughout the process.
 Safeguarding staff
We at Apple Blossom Playgroup

Are dedicated to ensuring that our staff are safe also

Staff are made aware of complaints procedure and their right to follow out the relevant procedures if they see fit,

Management committee are here to support the social, mental, emotional and physical we-being of all staff and by doing so ensure that staff have one-one support meetings and annual appraisals. Staff are reminded to always speak to Leader or a member of the management committee if the are having any problems/concerns 
We are here to support them especially with the current global pandemic we find ourselves in.
Disciplinary action

· Where a member of staff/student/trainee/volunteer has been dismissed due to engaging in activities that caused concern for the safeguarding of children, management will notify Gateway/Early Years and the Independent Safeguarding Authority of relevant information so that individuals who pose a threat to children (and vulnerable adults), can be identified and barred from working with these groups.

Apple Blossom Playgroup is committed to promoting awareness of child abuse issues throughout child protection training for staff. Playgroup is also committed to empowering young children, through our curriculum, promoting their right to be strong, resilient and listened to.

Training
· Management will seek out training opportunities for all adults involved in the setting to ensure that they are able to recognise the signs and signals of possible physical abuse, emotional abuse, sexual abuse and neglect and that they are aware of the Health and Social Care Trust guidelines for making referrals.

· Management will ensure that all staff know the procedures for reporting and recording their concerns in the setting.

· Management will ensure that staff/volunteers are trained in Safeguarding Children/Child Protection in line with current regulations and this will be reviewed annually at staff appraisals where training needs can be identified.

Planning

· The layout of the room allows for constant supervision.  No child is left alone with staff/volunteer/students/trainees in a one-to-one situation without being visible to others.

Curriculum 

· Apple Blossom Playgroup introduces key elements of keeping children safe into our programme to promote the personal, social and emotional development of all children, so that they may grow to be strong, resilient and listened to and that they may develop an understanding of why and how to keep safe.

· Apple Blossom Playgroup creates a culture of value and respect for every individual within the setting, having positive regard for children's heritage arising from their colour, ethnicity, languages spoken at home, cultural and social background.

We ensure that this is carried out in a way that is developmentally appropriate for all children.

Confidentiality

· All suspicions and investigations are kept confidential and shared only with those who need to know.  Any information is shared under the guidance of the Health and Social Care Trust.
Support to families

· Apple Blossom Playgroup believes in building trusting and supportive relationships with families, staff / students / trainees / volunteers in the group.

· Apple Blossom Playgroup makes clear to parents our role and responsibilities in relation to child protection, such as for the reporting of concerns, providing information, monitoring of the child, and liaising at all times with the Health and Social Care Trust.

· Apple Blossom Playgroup follows child protection guidelines as set out by Health and Social Care Trust in relation to the setting’s designated role and tasks in supporting that child and their family, subsequent to any investigation.

· Confidential records kept on a child are shared with the child's parents or those who have parental responsibility for the child in accordance with Health and Social Care Trust guidelines. 

Other agencies to whom a report may be made:

PSNI – non emergency number 101

Lifeline - 0808 808 8000
NSPCC - 0800 1111 or email: www.childline.org.uk.
Changes in relation to Covid-19

With the Global Pandemic having a significant effect on our young children and people we need to be aware of how changes in place can affect not only the vulnerable children but all the children within our setting and playgroup community,

· Children will be encouraged more to talk about their feelings and know that we are there to listen,

· Staff will be more aware of signs and symptoms of abuse and neglect which may be displayed more frequently.

· Staff will ensure that all children are cared for appropriately whilst in our care,

· Staff will remain sensitive to all children’s needs and feelings

· Parents should also be aware that they can contact any of the above if they have concerns 

· Parents should be aware that if they have concerns about their own home life then we are always available for help and advice and all matters are private and confidential unless staff feel that a child is at significant risk of harm,

 or contact the above authorities anonymously.
Monitoring

This policy will be reviewed annually by the management team to ensure it remains fit for purpose.

This policy was adopted by Apple Blossom Management Committee
Signed:
……………………………………… Date: ……………….
(by the Chairperson on behalf of the Management Team)

Reviewed on:

Date: ……            

           Signed…………………………………………..
Date:
……………………...

Signed …………………………………………..

Date:
……………………...

Signed…………………………..
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